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INSTRUCTIONS FOR USE 

CONTACTLESS DISPENSER SYSTEMS FOR 

OVER 1,000 DIFFERENT DISINFECTANTS, SOAPS AND CREAMS 

EURO-2 Serie 

  

500 ml 1.000 ml 
   

 SERVICE EXTENSION BY 12 MONTHS 
after successful registration, according to the valid one 

Service regulations (see service card) 
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Dear customer, 

Thank you for choosing an INFRATRONIC SOLUTIONS 
product. In addition to the item already purchased, the 
portfolio also includes many other hygiene products. Starting 
with our contactless sensor dispensers with compatibility 
with almost all Euro bottles - without decanting the 
consumable, but also innovative cupboard systems that you 
can adapt to your personal needs in just a few steps. Our 
hygiene dispenser innovations are 100% hygienic due to the 
contactless application and comply with the current 
guidelines of the Robert Koch Institute (RKI). 

You can find our complete product range in our current 
product catalog, which you can request from your specialist 
dealer or from our website infratronic.de. 

Advice and advice 

Further information or advice on handling can be obtained 
from your dealer. For consumables, complaints, or spare 
parts deliveries, please also contact your dealer. Please 
have the article name, date of purchase and serial number 
available, so that smooth delivery / complaint handling can 
be guaranteed. As part of technical development, we 
reserve the right to make changes that serve to improve the 
product. 

1. GENERAL INFORMATION 

1.1. Product description 

The IT 500/1000 series Euro dispenser systems are non-
contact sensor dispensers for liquid and gel-like 
disinfectants, soaps and flowable creams. Special functions 
such as concentrate (in% for the ready-to-use solution), 
mouthwash solution, plaster neutralization etc. are also 
possible, by means of which the dispenser system can be 
adapted to your individual needs taking today's guidelines 
(RKI) into account. All further information can be found on 
infratronic.de or at your specialist dealer. 

Dispenser system including adapter set: The supplied 
adapter set (depending on the dispenser version) offers you 
the opportunity to place approx. 1,000 different disinfectants, 
soaps, care creams, mouthwash solutions, concentrates and 
neutralizing agents in commercially available 500/1000 ml 
system and euro bottles in the dispenser and operate 
without contact. 

You can find out which of the included adapters fits on 
Adapterliste.com 

All currently available adapters are included in the adapter 
set (recommended for initial purchases). 

Dispenser system including pump-adapter combination 
(abbr. PAK): If you already know which consumable you 
want to use, find out the suitable pump-adapter combination 
(abbr. PAK) on Adapterliste.com. This then fits exactly on 
your desired agent and thereby avoids unnecessary costs 
and plastic waste. 

The pump-adapter combination thus consists of a single 
adapter (according to the desired consumable) with a pre-
assembled universal hose metering pump (recommended 
for new acquisitions / large projects). 

By using our sensor dispenser you set not only medical, but 
also economic standards. 

- constant, precise dosing- 100% container emptying 
- quick change due to one-way containers 
- Optimization of work processes 

According to the guidelines of the Robert Koch 
Institute, all dispensers or device components that carry 
consumables must be reprocessed or used as single-
use products. 

With proper handling of our system, you can easily use 
the PAK several times without exchanging it. 

A detailed description of the bottle change and 
preparation can be found on page 23. 

1.2. How donors work 

There is a sensor on the underside of the dispenser system. 
As soon as you put your hand 9 cm below the dispensing 
nozzle, the system automatically triggers. Therefore, the 
minimum distance between the sensor and the next surface 
(working surface) is 20 cm. Please also read the 6.1 
assembly instructions. 

1.3. Areas of application 

Due to the enormous variety of different consumables, the 
dispenser system can be used in hospitals, laboratories, 
pathologies, doctors 'and nurses' rooms, patient and 
treatment rooms, ambulances and patient transport vehicles, 
old people's and nursing homes, in the funeral trade, in 
utility rooms and kitchens of all kinds, restaurants and 
restaurants, veterinary areas , public facilities, construction 
sites and toilet houses, tattoo artists and piercers, sports 
homes, kindergartens, schools, cruise ships, hotels, 
massage practices, exhibition centers, business buildings 
and personnel locks and many other areas - wherever 
people come together and / or there is a risk, that germs are 
transmitted.
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2. SCOPE OF DELIVERY 

Check the completeness using the parts list. If there are any deviations, please contact your dealer immediately. 

 

 

Pos. Description Item No.  Patent No. Pcs EURO-2 
500 ml 

EURO-2 
1000 ml  

 Dimensions  
in mm (W x H x D) 

   112 x 308 x 123   112 x 362 x 123   

1 Snap lock 900459  1 ✓ ✓ 

2 Key - optional 
(Alternative to item 1) 

900481  (1) (✓) (✓) 

3 Security lock - optional 
(alt. To item 1) 

900480  (1) (✓) (✓) 

4 Dispenser front housing   1 ✓ ✓ 

5 LED control light   1 ✓ ✓ 

6 Dispenser back wall   1 ✓ ✓ 

7 Container clamp with 
labeling field 

900460  1 ✓ ✓ 

8 Lock to fix the bottle 900461  2 ✓ ✓ 

9 Battery compartment 
cover 

  1 ✓ ✓ 

10 Electronics unit with 
insert at the front 

19160 10 2011 054 404 1 ✓ ✓ 

11 Pin (for device 
activation, on the 
underside, not visible in 
the graphic) 

  1 ✓ ✓ 

12 Holder for different 
dosing pumps 

 10 2011 054 404 1 ✓ ✓ 

13 Ram for dispensing 
different quantities 

900210-20  1 ✓ ✓ 

14 Low-germ bottle 
ventilation 

815000  (1) ✓ ✓ 

15 Insertion aid 18123  1 ✓ ✓ 

16 Adapter set 18105  (1) (✓) (✓) 

17 Cap nut 18124  (1) (✓) (✓) 

18 Hose dosing pump  10 2007 041 035  (1) (✓) (✓) 

19 Clamping disc   (1) (✓) (✓) 

20 Contamination protection   (1) (✓) (✓) 
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3. SPECIAL / FUNCTIONS 

3.1. Disinfectant, soap and cream (standard / 
single mode) 

By default, the dispenser systems are set up for the hygienic 
removal of disinfectant, soap and flowable cream. 

The sensor on the bottom triggers the device at a distance of 
9 cm hand recognition. 

3.2. Special functions  

In addition to the standard function described, there are the 
following special functions in single mode: 

- Time control 
- Access control 
- Security function / Security Lock 
- Foam generator 
- Neutralization 

In addition to the standard function described, there are the 
following special functions in Multi Mode: 

- Mouthwash 
- Concentrate 

These special functions are not included in the standard 
version and must be requested. 

4. HINTS 

The screws and dowels required for installation must always 
be adapted to the local conditions. We expressly point out that 
the dispenser systems are not on a wall or similar. May be 
glued underground. 

Install the dispenser systems so that they are clearly visible, if 
possible at a convenient height for the user and according to 
the location. 

Please note the installation instructions below. Failure to 
do so can result in donor misconduct and malfunction, 
which constitutes improper use. 

4.1. Mounting height 

The minimum distance of 8 cm, measured from the lower 
edge of the dispenser to the upper edge of the work surface 
or to the nearest object (wash basin, fitting, etc.), must be 
observed. Failure to do so may result in donor system 
misconduct. 

 

 

Fig. 4.1-1: Minimum distance 
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4.2. Maintenance free space 

The lock (snap lock or security lock) is located on the top of 
the dispenser system. 

You need space above to operate. Please note this when 
installing the device (approx. Hand width). 

 

Fig. 4.2-1 Opening and closing the dispenser with a 
snap lock 

    

4.2-2 Opening and closing the dispenser using a safety 
lock - optional 

4.3. Safety instructions and auxiliary measures 

Observe the safety data sheet for your consumable! Provide 
adequate ventilation. 

In the event of eye contact with consumables, the eye must 
be immediately rinsed under running water for several 
minutes with the eyelid open. Please note the information of 
the respective manufacturer on the consumable bottle. 

 

5. ASSEMBLY START 

5.1. Mount the rear wall 

To assemble the dispenser, remove the dispenser front and 
the electronics unit from the back of the dispenser. 

Appropriate mounting holes are provided in the rear of the 
dispenser (marked orange). 

 

Fig. 5.1-1: Standard mounting holes 

If you want to convert from arm lever to sensor dispenser, 
please use the following mounting holes. 

 

Fig. 5.1-2: Mounting holes for third-party lever 
dispensers 

Hold the back of the dispenser against the wall and mark the 
mounting holes (using a spirit level). You can then drill the 
holes and provide them with commercially available dowels 
suitable for the surface. 

Mounting holes for third-party donors can be taken over 
without collateral damage. 
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Fig. 5.1-3: Aligning and marking the rear wall 

Before drilling, make sure that there are no pipes or power 
cables behind the point to be drilled. 

If the dispenser is not installed correctly, there is no liability for 
damage resulting from this. 

5.2. AC power (if desired) 

Power supply via 230V mains operation with mains 
transformer is optional. 

Operation via the electricity network is possible with the new 
INFRATRONIC SOLUTIONS Euro dispenser generation 
(ending -2). 

The donor should be connected to the mains transformer from 
the low-voltage distributor or directly to the donor. 

You need the separately available INFRATRONIC 
SOLUTIONS surface-mounted mains transformer (Fig. 5.2-1, 
installation proposal B) or the separately available flush-
mounted box with mains transformer (Fig. 5.2-2, installation 
proposal D). 

Fig. 5.2-1: Installation suggestion B 
1 hygiene dispenser 
Wall mounting: surface-mounted 

 

1.  Surface transformer 

 

 

Fig. 5.2-2: Installation proposal D 
1 hygiene dispenser 
Wall mounting: flush-mounted 

 

6.  Flush-mounted transformer 
3. Low voltage connection cable 

 

For 230 V mains operation with mains transformer, the 
electronics unit must be removed and installed as follows: 

For easier installation, you can easily remove the front 
housing as shown in the picture. To do this, open the front 
housing of the dispenser, fold it down and carefully remove it 
from the rear wall (two locking points below). 

The electronics unit can be recognized by the side battery 
compartment cover (see Fig. 5.4-1). The electronics unit is 
secured at the top with a catch. This locking must be pushed 
slightly backwards. Now the electronics unit is pushed up out 
of the holder. 

 

Fig. 5.2-1: Removing the electronics unit 

If batteries are installed, they must be removed for mains 
operation! 

A) Connection of a single donor  

Pull the angled plug and approx. 10 cm cable through the rear 
of the dispenser, insert the plug into the back of the 
electronics unit. Stow the excess cable in the right hollow 
chamber of the dispenser rear wall, directly behind the 
electronics unit in loops (Fig. 5.2-a1). 
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Fig. 5.2-a1: Connection of a single donor 

B) Connection of two dispensers to one power supply  

When using a power supply transformer for two dispensers, a 
low-voltage distributor is required. This is glued into the back 
wall of the 1st dispenser as shown in Fig.10 (4). 

The distribution from the low-voltage distributor is as follows: 

• Connection of mains transformer Fig. 5.2-b1 (3) 

• Low-voltage distributor for dispenser 1 Fig. 5.2-b1 (1) 

• Low voltage cable to dispenser 2 Fig. 5.2-b1 (2) 

The low-voltage cable (2) for the second dispenser is led out 
of the first dispenser (out of the dispenser). Pull the angled 
plug and approx. 10 cm cable through the rear wall of the 
dispenser into dispenser 2, insert the plug into the back of the 
electronics unit. 

Stow the excess cable in the right hollow chamber of the 
dispenser rear wall, directly behind the electronics unit in 
loops (Fig. 5.2-b1). 

 

Fig. 5.2-b1: Connection of two dispensers to one power 
supply 

Place the electronics unit (s) on top of the grid. Press the unit 
(s) lightly against the back of the dispenser (to push the catch 
backwards) and push it down into the holder until the 
electronics unit has snapped into place. 

If you have inserted the power plug correctly and connected it 
to a 230V socket, the control LED on the front of the 
electronics unit flashes 3x green / red. 

ATTENTION: When operating via a flush-mounted box with a 
mains transformer, the flush-mounted box must be connected 
by a specialist company. A cable goes from the flush-mounted 
mains transformer, which is plugged together with the low-
voltage connection cable that comes from the electronics unit. 

5.3. Snap the front housing into place 

Snap the front housing back into the rear wall, provided you 
have previously removed it for installation. 

5.4. Insert batteries (if no mains power) 

The dispenser system is operated with three commercially 
available LR14 - 1.5 V alkaline batteries in industrial quality 
(e.g. Varta Industrial). 

The use of low-quality discounter batteries or rechargeable 
batteries is not recommended because the capacity is used 
up after a short time. 

The batteries are inserted into the electronics unit of the 

dispenser system. You can find the electronics unit by 

opening and folding down the front housing. It is located on 

the right side (labeling see Fig. 5.4-1). Open the battery 

compartment cover (push approx. 2 cm forward, then remove) 

and insert the 3 x LR14 - 1.5 volt alkaline batteries in the 

same orientation with the plus side towards the sensor 

dispenser rear wall (see Fig. 5.4-1). 

 

Fig. 5.4-1: Open dispenser system, side view, positioning of 
the batteries 

Then close the electronics unit again by pushing the battery 
compartment cover from front to back until it clicks into place 
(click sound). 

If the batteries are inserted correctly, the control LED on the 
front of the electronics unit flashes 3x green / red. 
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Please note that the device may only be triggered after the 
container has been inserted, otherwise it can lead to false 
tripping. 

For further information on the battery status, see point 8. 
Flashing signals. 

5.5. Select consumables 

In addition to our own INFRATRONIC SOLUTIONS soft 
system bottles, our Euro dispenser also fits almost all Euro 
standard and system bottles, as well as form-unstable bags. 
Set aside the desired consumable for determining the 
adapter. 

Observe the safety data sheet for your consumable! Provide 
adequate ventilation. 

In the event of eye contact with consumables, the eye must 
be immediately rinsed under running water for several 
minutes with the eyelid open. Please note the information of 
the respective manufacturer on the consumable bottle. 

5.6. Select adapter / PAK (both reusable)  

For personnel protection, gloves must be worn when 
preparing the dispensers and their accessories in 
accordance with the indication "contact with potentially 
infectious materials / surfaces" (based on TRBA 250, 
point 4). 

Our dispenser systems are supplied with either an adapter set 
or a pump-adapter combination (see 1.1 product description): 

• All adapters currently available are included in the 
adapter set (recommended for initial purchases). 

• The pump-adapter combination consists of a single 
adapter (according to the desired consumable) with a 
pre-assembled universal peristaltic pump 
(recommended for new purchases / large projects). 

From the included adapter set, you can use the 
INFRATRONIC SOLUTIONS adapter list to find the right 
bottle adapter for your selected consumable. You can find a 
daily list of bottle adapters on the Internet at 
adapterliste.com. 

If you already know which consumable you want to use before 
buying the dispenser system, you can order the 
corresponding pump-adapter combination and thus dispense 
with unnecessary plastic parts. 

By using the different bottle adapters and PAKs, you can 
position and remove almost all VAH and RKI listed 
consumables in the dispenser systems. 

 

 

 

Fig. 5.6-1: Bottle 
adapter 

Fig. 5.6-2 PAK QR code for 
Online adapter list 

Simply turn the adapter / matching PAK suitable for your 
medium bottle onto the consumable using the screwing aid. 

INFRATRONIC SOLUTIONS Soft system bottles do not 
require an adapter. Turn the universal peristaltic metering 
pump directly onto the bottle. 

The adapters and the PAKs represent a consumable that is 
subject to variable wear, depending on the alcohol content of 
the respective disinfectant and the frequency of triggering the 
donation. These should be replaced at regular intervals 
(see 7. Maintenance). 

5.7. Position the container clamp 

The container clamp positions the consumables of the 500 to 
1000 ml Euro bottles used in the dispenser system. Since the 
different container bottles have different heights, you can 
change the mounting position of the container clamp on the 
rear of the dispenser with the IT 1000. The IT 500 offers only 
one possibility. 

 

Fig. 5.7-1: Container clamp holding device 

You can remove the container clip by removing the catches, 
pressing the container clip together slightly and pulling it out of 
the holding device on the rear wall of the dispenser. See also 
Fig. 5.12-1. 

Now you can adjust the height of the container clamp again. 
The cutouts for the locking devices must point upwards. 

5.8. Screw the universal hose dosing pump 
(reusable) onto the adapter, IT system bottle or 
euro  

For the protection of personnel, gloves must be worn 
when preparing the dispensers and their accessories in 
accordance with the indication "contact with potentially 
infectious materials / surfaces" (based on TRBA 250, 
point 4). 
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Fig. 5.8-1: Universal peristaltic metering pump with clamping 
disc and contamination protection 

The universal peristaltic metering pump is suitable for thin and 
viscous consumables such as soap, disinfectants (including 
gel) and flowable creams. 

Die Universal Schlauchdosierpumpe stellt ein 
Verbrauchsmaterial dar, welches variablem Verschleiß, je 
nach Alkoholanteil des jeweiligen Desinfektionsmittels und 
Häufigkeit der Spendeauslösungen. Diese sollten im 
regelmäßigen Intervall getauscht werden (siehe 7. 
Wartung). 

The universal peristaltic metering pump is a consumable that 
has variable wear, depending on the alcohol content of the 
respective disinfectant and the frequency of triggering the 
donation. These should be replaced at regular intervals 
(see 7. Maintenance). 

To screw the adapter and the hose dosing pump in and out, 
please use the screwing and unscrewing aid supplied (Fig. 
5.8-2). 

 

 

Fig. 5.8-2: Screw-in aid 

 

Fig. 5.8-3: Assembly of the peristaltic dosing pump on 
INFRATRONIC SOLUTIONS Soft system bottles 

 

Fig. 5.8-4: Installation of the adapter and peristaltic 
dosing pump on Euro standard bottles with 0.5 - 1.0 

liters 

 

 

Fig. 5.8-5: Installation of the pump-adapter combination 
(PAK) on Euro standard bottles with 0.5 - 1.0 liters 

5.9. Vent the universal peristaltic pump with 
contamination protection 

To do this, remove the contamination protection and put it on 
the holding pin on the back of the dispenser (top right). 

Hold the container over a sink and run your fingers down the 
universal peristaltic dosing pump so that two powerful jets are 
emitted. 

 

Fig. 5.9-1: Venting the peristaltic dosing pump with 
INFRATRONIC SOLUTIONS Soft system bottles 
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Fig. 5.9-1: Venting the peristaltic dosing pump for Euro 
standard bottles (from top to bottom) 

Then put the contamination protection back on the outlet 
nozzle of the universal peristaltic metering pump. 

    

Fig. 5.9-2: Attaching the contamination protection 

The universal peristaltic metering pump must NOT be held up 
after bleeding. 

5.10. Visual inspection for leaks 

Carry out a first leak test on the union nut of the universal 
peristaltic metering pump and, if necessary, on the bottle 
adapter. 

5.11. Use consumable with universal hose 
dosing pump 

Position the container on the white electronics unit (shown in 
black here) and insert the peristaltic dosing pump into the 
tongue and groove system. 

 

Fig. 5.11-1: Inserting the INFRATRONIC SOLUTIONS 
Soft system bottle in the dispenser 

Note: No container clamp is required for this bottle. 

 

Fig. 5.11-2: Inserting the Euronorm bottle in the 
dispenser 

You can hang non-dimensionally stable containers (bags) on 
the catches to identify the agent. See also Figure 5.12-1 
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Fig. 5.11-3: Open dispenser system, side view, hanging 
non-dimensionally stable containers (bags) 

If the universal peristaltic metering pump is 
inserted into the tongue and groove system 
without a clamping disc, it can be damaged 
when the dispenser is opened. 

5.12. Position the locking device 

The container clamp includes two detents that serve to further 
stabilize the standard Euro bottles in the dispenser. The 
detents must be positioned according to the consumable and 
ensure that the Euro standard bottle is held securely in the 
dispenser housing. 

 

Fig. 5.12-1: Container clamp with inserted locks 

 

 

Fig. 5.12-2: Top view of the opened dispenser system, 
green container clip and locking devices marked orange 

If you want to move the locks, take them carefully at the front 
of the lock - not in the middle. 

 

Fig. 5.12-3: Moving the locks 

The catches also serve to hang informal bags. 

5.13. Piercing the low-germ bottle ventilation  

 

Fig. 5.13-1: Low-germ bottle ventilation 

The low-germ bottle ventilation prevents the consumable 
bottles from tearing, the output quantity varies and at the 
same time offers enormous safety in contaminated 
environments, since the consumable is protected. 

The low-germ bottle ventilation is not required for the 
INFRATRONIC SOLUTIONS Soft system bottles! 

The low-germ bottle aeration is a consumable that has 
variable wear, depending on the alcohol content of the 
respective disinfectant and the frequency of triggering the 
donation. These should be replaced at regular intervals 
(see 7. Maintenance). 

First disinfect the area on the bottom of the bottle into which 
the low-germ bottle ventilation is to be inserted and keep the 
contact time of 15-30 seconds (depending on the 
consumable). 

CAUTION RISK OF INJURY! 

Then stick the tip of the low-germ bottle ventilation in the 
upstanding bottle bottom, in the curve or in the corners, 
because the material used in production is thinner and the 
piercing is easier. 
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Fig. 5.13-2: Positioning the low-germ bottle ventilation 

Push the low-germ bottle ventilation into the container as far 
as it will go. Please note: the low-germ bottle ventilation must 
be positioned so that the dispenser housing can be closed. 

Please make sure that the container is no longer rotated 
or inserted after the low-germ bottle ventilation is 
inserted (unless the consumable bottle is empty). 

5.14. Close device - pay attention to flashing 
signals  

The standard scope of delivery includes a snap lock, which 
simply opens the dispenser. 

Now close the housing with a snap until the first catch 
(intermediate catch Fig. 5.14-1) and pull down the red 
contamination protection. Now open the housing again and 
plug the contamination protection onto the retaining pin on the 
back of the dispenser (top right). 

Then close the dispenser housing completely so that the 
snapper is in its closed position. 

 

Fig. 5.14-1: Closing the dispenser housing (snapper) 
* Intermediate catch device not yet ready for operation. 

For a surcharge, you can also get a suitable security lock 
including a security key for the dispenser system. This 
prevents unauthorized persons from having access to the 
consumable area and accessories. 

 

Fig. 5.14-2: Security lock including key (optional) Art. 
900480 

To lock, fold up the front housing, press it gently against the 
wall and lock the housing with the key. 

Finally, remove the key and keep it within reach. The key 
must never get stuck. 

The device is only ready for operation after closing and 
signals this by 3x red-green, alternating flashing of the control 
LED. 

 

Fig. 5.14-3: Closing the dispenser housing (lock) 

Now, after closing the front housing, pull the protective cap off 
the outlet nozzle with your right hand. If drops form on the 
outlet nozzle, repeat the venting until no more drops form (see 
point 5.8). If necessary, check the tightness of the threaded 
connections. 

Only bottles with a drip-free universal peristaltic metering 
pump and threaded connection may remain in the 
dispenser. No liability is accepted for damage resulting 
from incorrectly inserted bottles and universal peristaltic 
pumps. 

5.15. Check the functional test of the 
operational device  

The device is now ready for use. To check the function, be 
sure to insert a universal peristaltic metering pump so that the 
plunger remains in its 0 position! 
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Trigger the device (single mode) by holding your hand under 
the device from the front and pulling it back again or by 
bringing your hand in from below and returning it.  

6. REMOVAL OF THE CONTAINER 
BOTTLES  

For personal protection, gloves must be worn when 
preparing the dispensers and their accessories in 
accordance with the indication "contact with potentially 
infectious materials / surfaces" (based on TRBA 250, 
point 4). 

6.1. Open the dispenser housing  

For easy opening with the snap lock, press the snap fastener 
on the top of the housing. 

 

Fig. 6.1-1: Opening the dispenser 

Then fold down the front housing. 

Alternative: You can optionally get a security lock, which can 
be exchanged for the built-in snap lock. For easy opening with 
the security lock, press the housing slightly against the wall 
and unlock it with the key. See also Fig. 5.14-2 

6.2. Empty containers 

For soap: If you notice buildup on the outlet nozzle when 
changing the container, please remove it. 

Pull the contamination protection off the holding pin of the 
dispenser rear wall (top right) and put it on the outlet nozzle of 
the universal peristaltic pump. In this way you avoid possible 
contamination of the outlet nozzle of the universal peristaltic 
pump. 

Then, if necessary, remove the locks on the container clamp 
(Fig. 5.12-1) and loosen the universal peristaltic pump (Fig. 
5.11-2, right) by pulling it out of the groove and Pull the spring 
system. 

Now remove the container including the universal peristaltic 
metering pump, adapter and low-germ bottle ventilation from 
the device. 

The universal peristaltic metering pump, adapter and low-
germ bottle ventilation represent a consumable that is subject 
to variable wear and tear, depending on the alcohol content of 
the disinfectant in question and the frequency with which the 
donation is triggered. These should be replaced at regular 
intervals (see 7. Maintenance). 

6.3. Full and partially filled containers  

For example, when replacing the batteries, if the electronics 
unit has to be removed due to space problems! 

If you cannot replace the batteries from the side due to space 
problems, you must proceed as follows: 

For soap: If you notice buildup on the outlet nozzle when 
changing the container, please remove it. 

Pull the contamination protection off the holding pin of the 
dispenser rear wall (top right) and put it on the outlet nozzle of 
the universal peristaltic pump. In this way you avoid possible 
contamination of the outlet nozzle of the universal peristaltic 
pump. 

Then, if necessary, remove the locks on the container clamp 
(Fig. 5.12-1) and loosen the universal peristaltic pump (Fig. 
5.11-2, right) by pulling it out of the groove and Pull the spring 
system. 

Now remove the container including the universal peristaltic 
metering pump, adapter and low-germ bottle ventilation from 
the device. 

ATTENTION: The container filled with consumables must 
NOT be put on its side or turned upside down. Failure to 
do so will result in malfunction or even a defect in the 
donor. 

Then you can remove the electronics unit upwards as shown 
in Fig. 5.2-1, replace the batteries, snap it back in and use the 
agent! 

Then close the dispenser again (see 5.14). 
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7. MAINTENANCE 

7.1. Change interval of the universal peristaltic 
metering pump, adapter and low-germ bottle 
ventilation 

The universal peristaltic metering pump, adapter and low-
germ bottle ventilation represent a consumable that is subject 
to variable wear, depending on the alcohol content of the 
respective disinfectant and the frequency of triggering 
donations. 

If handled properly, they can be used several times. However, 
we recommend a complete exchange in the following interval: 

• Disinfectant once a year 

• Soap twice a year 

You will find a change badge in the scope of delivery of the 
adapter set and the PAK. Write down the date on which the 
adapter / PAK must be replaced and stick it on the electronics 
unit so that it is clearly visible. 

7.2. Cleaning interval  

If handled properly, we recommend the following cleaning 
interval: 

• For disinfectants: cleaning twice a year 

• For soap: cleaning twice a year 

7.3. Cleaning 

For personal protection, gloves must be worn when 
preparing the dispensers and their accessories in 
accordance with the indication "contact with potentially 
infectious materials / surfaces" (based on TRBA 250, 
point 4). 

Remove the empty, partially filled, filled consumable 
according to the procedure described in point 6.2. or 6.3. 

Take the container clamp including locks, screwing and 
unscrewing aid, as well as the electronics unit from the 
dispenser housing. 

You can then remove the dispenser housing from the back 
wall by slightly stretching the housing at the two holding points 
below. 

 

Fig. 7.4-a1: Dismantling the front housing 

Take a cloth soaked in surface disinfectant and wipe the 
dispenser housing and the back wall thoroughly. 

Then take the electronics unit and clean it with a cloth soaked 
in a surface disinfectant. However, be careful not to wipe the 
sensor window. Surface disinfection can cloud the sensor 
window. Then place the electronics unit in the rear wall of the 
dispenser by pushing it into the guide from above. (Reconnect 
and stow the cable if it is supplied by mains power.) 

Now clean the container clamp including the locks and put 
them back in the holder of the dispenser rear wall.  

7.3. Heavy soiling 

If the front housing is very dirty, you can simply have it 
cleaned in the dishwasher at a temperature of up to 70 ° C. 
However, if necessary, remove the lock beforehand. 

Dry the dispenser housing completely with a disposable paper 
towel. 

Put the container back in accordance with item 5.10-15 of the 
operating instructions. 

7.4. Further cleaning instructions 

Do not clean the device with a high pressure system. 
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8. FURTHER INFORMATION  

8.1. Output quantity 

The dispenser has been designed according to current 
guidelines and must be used accordingly. The dosing quantity 
can be found according to the corresponding areas of use for 
the: 

Hygienic hand disinfection 

3 - 5 ml, but at least 2 ml 
The quantities and exposure times can be found in 
the manufacturer's instructions. 
Observe the requirements of the Robert Koch 
Institute (www.rki.de) 

Surgical hand disinfection 

Keep hands and forearms moist up to the elbows 
over the exposure time. The quantities and exposure 
times can be found in the manufacturer's 
instructions.  
Observe the requirements of the Robert Koch 
Institute (www.rki.de) 

You can adjust the dispensed quantity, tested with 
disinfectant, by exchanging the plunger. The following 
plungers are available for this: 

• Greenish (Item No. 900210) = approx. 1.55-1.65 ml / 
stroke 

• Bluish (Item No. 900220) = approx. 1.1 ml / stroke 

• Reddish (Item No. 900215) = approx. 0.7 ml / stroke 

The 1.1 and 0.7 ml tappets listed above are not all included. 
Please contact your contract partner for this. 

To replace the plunger, you simply have to pull it out of the 
electronics unit. Insert the stem of the plunger completely into 
the opening provided. 

 

Fig. 8.1-1: Inserting the ram with captive lock 

If the plunger is not flush with the electronics unit, please 
press the release pin on the underside of the electronics unit 
(18), which activates the sensor. Please keep this pin pressed 
(Fig. 7.1-2). 

 

Fig. 8.1-2: Pin for switching on the electronics unit 

While holding down the pin and the plunger, trigger the sensor 
by holding your finger under the sensor and triggering a 
stroke. The plunger will push out, move back and now be 
flush with the electronics unit. 

8.2. On and off function 

The dispenser has an automatic on / off switch. This is 
switched by opening or closing the dispenser housing. 

8.3. Power saving mode 

At the factory, the dispenser has day-night detection to save 
energy. 

8.4. Transport 

To transport the hygiene dispenser, you must remove the 
batteries and the bottle of consumables to avoid 
triggering, leakage and / or damage to the dispenser. 

Pay attention to shock and break-proof packaging. 

Always use outer packaging. 

8.5. Storage 

Avoid prolonged storage in an environment with high humidity 
and fluctuating temperatures. 

 

 

  

http://www.rki.de/
http://www.rki.de/
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9. FLASHING SIGNALS 

 
Signal  Frequency Importance 

3x green flashing once after 
successful 
power supply 

Energy OK 

3x green-red flashing once after 
closing the 
device 

ready for use 

no blinking  Energy OK 

Stock  OK 

1x red flashing < 30 sec battery < 10% 

1x red flashing permanently 
approx. 2 
seconds 

battery empty 

 

 

10. OPERATING INSTRUCTIONS 

The following operating instructions must be observed 
regardless of the selected standard or special function: 

- The dispenser should be used daily if possible to 
avoid clogging the dispensing nozzle. 

- It is not possible to set the number of dosing strokes 
by hand. Please contact your contractual partner in 
this regard. 

In the health, medical and food sector, the Robert Koch 
Institute prescribes the single use of consumable bottles and 
the preparation of the device with its dispensing pump, which 
have an open design (e.g. arm lever dispenser). 

The device preparation with the extraction pump can be 
omitted with the devices of the EURO-2 series. 

The device does not come into contact with consumables. 

PAKs (pumps, adapters and low-germ bottle ventilation) can 

be used multiple times if used correctly (see 7.1. Change 

interval of the universal peristaltic metering pump, adapter 

and low-germ bottle ventilation). 

Our PAKs are not single-use products and can be used 

several times if used properly. 
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Categories in the Hospital Hygiene and Infection Prevention 
Policy 

Category IA 

The RKI's recommendation is based on randomized studies with an 
active group and a control group (RCT) or on well-planned summaries 
of scientific publications. 

Category IB 

The RKI's recommendation is based on clinical studies or very good 
scientific papers on the current emergence, spread and control of 
epidemics and strict, conclusive and clearly understandable 
theoretical derivations. 

Category II 

The RKI's recommendation is based on indexing studies or 
investigations and strict, conclusive and clearly understandable 
theoretical derivations. 

Category III 

The RKI cannot make any recommendations here, as the 
effectiveness is only insufficiently or contradictingly documented. 

Category IV 

For this category there are generally applicable legal regulations 
regarding requirements, measures and procedures that have to be 
observed. 

 

The following points are particularly important here: 

Dispensers (disinfection, soap, skin care products) must be 
easy to clean and disinfect. Soap dispensers must be cleaned 
and disinfected thoroughly before refilling. 

If Infratronic-Solutions dispensers are used correctly, this 
effort does not apply because the dispenser does not 
come into contact with the funds. 

Soap containers that are not completely empty must not be 
refilled. (Cat. IV Medicinal Products Act, § 2 Paragraph 1 
and § 4 Paragraph 14, 1994. BGBI I, S.3018). 

Emptied bottles of hand disinfectants may only be refilled in a 
hospital pharmacy under aseptic conditions under the 
Medicines Act (Cat. IV Medicines Act, § 2 Paragraph 1 and § 
4 Paragraph 14, 1994. BGBI I, p.3018). 

For cost-benefit reasons, we recommend the use of 
disposable bottles and disposable dispensing systems 
according to the RKI. 

 

11. REPAIR 

- After consultation with the customer service, 
defective donors must be sent to the manufacturer 
with sufficient postage for repair. 

- Please enclose the completed complaint log with 
your shipment. 
See: www.infratronic.de/anleitungen/ 

- To transport the hygiene dispenser, remove the 
batteries and the consumable bottle to avoid 
triggering, leakage and damage to the dispenser 

- Pay attention to shock and break-proof packaging. 

- Always use outer packaging 

The return address below: 

Weinmann GmbH 
INFRATRONIC SOLUTIONS 
Repair department 
Frankenstraße 6 
D-63776 Mömbris 

TIP 

The most common reason for complaint is due to improper 
handling. Before making a complaint, please check whether 
all installation steps have been carried out correctly in order to 
prevent improper handling. 

When refilling is prohibited, be careful not to spill any product. 
Wipe off any spilled preparations, only use bottles that are 
tight. 

POSSIBLE ERROR CAUSES 

- Has the hose dosing pump been properly vented? 
- Has the peristaltic metering pump been correctly 

inserted in the tongue and groove system of the 
electronics unit? 

- Has the container been ventilated? 
- Has the low-germ bottle ventilation been wetted with 

agent, full and therefore no longer has any function 
for ventilation? 

- Is the housing closed properly? 
- Are there or were foreign objects within the range of 

the sensor? 
- Is there still enough consumable in the container? 
- Do the batteries have sufficient power? Diode lights 

up red, battery empty. 
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12. FAULT ANALYSIS  

Problem Mögliche Ursache Abhilfe 

The device does not switch on or goes 
out during use (no motor noise can be 
heard). 

Power supply is faulty. Check the correct installation of the mains 
transformer. 

 Batteries inserted incorrectly. Check the fit and the correct position of the 
batteries in the battery compartment. 
See battery compartment cover. 

 Batteries empty, see the red diode Replace the batteries 

 It is too dark in the room (daylight 
sensor) 

Turn on the lights 

 Sensor area not activated. Touch the sensor area again. 

 Activation pin is not triggered. Check the activation pin on the underside of 
the electronics unit. With the housing open, 
press the pin with your index finger and 
check the trigger again. 

Medium is not dispensed or no medium 
comes out of the pump after the 
insertion (motor is running). 

Consumables empty Change the container. 

Pump was not vented properly. Repeat the venting as previously described 
in the instructions 

Clogged outlet nozzle. Change the pump. 

Repeatedly press the pump with your index 
finger and thumb to release the blockage. 

If necessary, rinse the pump with lukewarm 
water. Then disinfect and bleed the pump as 
described. 

Use low-germ bottle ventilation.. 

Dispenser drips. 

Drops on the dispensing nozzle. 

Bottle leaking. Check the bottle for cracks, paying particular 
attention to corners and edges. Replace the 
container. Use the low-germ bottle 
ventilation. 

 Union nut not screwed on properly. 

Union nut damaged or torn. 

Check the union nut for correct seating. All 
screw connections must be tightened hand-
tight. Use the screwing and unscrewing aid 
to tighten 

 Bottle adapter not screwed on correctly. 

Bottle adapter damaged / cracked. 

Check the adapter for correct seating. All 
screw connections must be tightened hand-
tight. Use the screwing and unscrewing aid 
for easier tightening 

 Peristaltic metering pump leaking Replace the hose metering pump. 
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Problem Mögliche Ursache Abhilfe 

The dosing pump hose has become 
soft. 

Material reaction to consumables Install a new pump. If necessary, change the 
consumable. 

The device makes "noises" when 
dispensing after changing the 
container. 

Peristaltic metering pump is not vented. Repeat the venting as described previously 
in the instructions: Hold the bottle with the 
pump down and press the hose until liquid is 
dispensed without bubbles. 

Use low-germ bottle ventilation. 

Triggering distance (to the closest 
surface) incorrect 

(recognizable by the flashing "red-
orange-green" when switching on again 
after disconnection from the power 
supply) The release distance has 
adapted to the ambient conditions. 

Device must be sent in / recalibrated 

Donor triggers undesirable. The sensor is disturbed by objects, 
reflections or reflections. 

Remove reflective objects from the sensor 
area. Check the sensor window for dirt. 
Keep the sensor area clear, according to the 
installation situation Fig. 4.1-1. 

Wrong installation height Device checks the distance to the work 
surface, corrected if necessary. 

Device recalibrates with multiple trips. 

(The release distance becomes smaller.) 

Sensor window dirty Check the pane for dirt, clean the sensor 
window. 
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13. DISPOSAL 

Notice according to the Battery Act 

Since we sell batteries and rechargeable batteries or 
devices that contain batteries and rechargeable batteries, 
we are obliged under the Battery Act (BattG) to inform you of 
the following: Batteries and rechargeable batteries must not 
be disposed of in the household waste, but you must return 
used batteries and Batteries required by law. Used batteries 
can contain pollutants that, if not properly stored or disposed 
of, can damage the environment or your health. Batteries 
also contain important raw materials, such as Iron, zinc, 
manganese or nickel and are recycled. You can either send 
the batteries back to us after use or return them free of 
charge in the immediate vicinity (e.g. in shops or at 
municipal collection points). The supply in sales outlets is 
limited to quantities customary for end users for disposal as 
well as those used batteries that the distributor carries or 
has carried as new batteries in its range. This crossed out 
garbage can means that you cannot dispose of batteries in 
the household waste. 

 

Under these symbols you will also find the following symbols 
with the following meaning: 

Pb: battery contains lead 
Cd: battery contains cadmium 
Hg: battery contains mercury 

 

WASTE DISPOSAL 

Registration in accordance with the Electrical and Electronic 
Equipment Act (ElektroG) can be viewed at the “electrical 
waste register” at www.stiftung-ear.de. 

The registration number for Weinmann GmbH products for 
the INFRATRONIC SOLUTIONS brand is: 

WEEE-Reg.-No. DE 78896620 

 

14. SERVICE, WARRANTY  

Universal peristaltic metering pumps, adapters, low-germ 
bottle ventilation and batteries are consumables and are 
only subject to a limited warranty. We explicitly refer to the 
above explanations (see 5.6., 5.8. And 5.13). 

The dispenser is maintenance-free and is not subject to a 
service interval. If you have any problems or questions 
about the product, please contact: 

SERVICE-HOTLINE +49 6029 / 99 303-0 

You have the current in germany implied warranty for one 
year. Consumables are excluded from this in accordance 
with the legal requirements. We expressly point out that the 
warranty expires if changes are made to the product. Our 
general terms and conditions apply exclusively, which can 
be sent on request. 

For uncomplicated use of possible service claims, please 
keep the original box so that the device can be shipped 
safely. Legal claims of the customer are not affected by this. 
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15. MANUFACTURER INFORMATION 

Weinmann GmbH 
INFRATRONIC SOLUTIONS 
Frankenstrasse 6 
D-63776 Moembris 

Phone: +49 6029 / 99 303-0 
Fax: +49 6029 / 99 303-29 

eMail: infratronic@weinmann.gmbh 
Web: infratronic.de 

 

Description of the machine: 

Function:  non-contact sensor dispenser for thin disinfectants, soap and flowable creams.  
Typ/Modell:  EURO-2 Serie 
Baujahr:  2020 

Authorized representative for technical documentation:  

Weinmann GmbH  
INFRATRONIC SOLUTIONS 
Ralf Weinmann 
Frankenstrasse 6 
D-63776 Moembris 

Moembris 2020-03-17 

 

Executive Director 

As of 03/2020, the new instructions make the previous instructions for the IT 500/1000 AW EURO-2 null and void. 

 

DISCLAIMER 

Observance of the operating instructions is a basic 
prerequisite for reliable operation of the product and 
for achieving the specified product properties. In the 
event of non-compliance with the operating 
instructions or improper use of the product, there is 
no liability for any damage resulting from this. For 
this, we refer to the general terms and conditions of 
Weinmann GmbH, which will be sent to you on 
request. 


